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Step by step connection guide for customers and builders
The process of connecting to Kleenheat’s reticulated LPG network is simple and mirrors similar 
processes employed by others in the industry.

1. The customer discusses the option of connecting to reticulated LPG with their builder or gas fitter.
More information on connecting can be found by contacting the retic team on 13 21 80 or retic@
kleenheat.com.au.

2. The customer’s gas fitter sends a completed request for gas form (RFGF) to Kleenheat requesting
to connect a new property to an existing Kleenheat reticulated LPG network.

3. Kleenheat sources a quote for the connection from the local Kleenheat trained gas fitting contractor
(contractor) and will contact the customer to advise the customer of the applicable connection fee
and set up an account if not done so already.

a. The standard fee is $495 inc GST for run-ins which includes some trenching and pipework
less than 10 meters in length. Non-standard connection fees may apply for additional
trenching, additional pipework and non-standard installation conditions (i.e. laid driveways or
landscaping).

4. Once the applicable connection fee has been paid by the customer, Kleenheat will supply a copy
of the completed RFGF to the contractor to allow for coordination of the timing of the site works
between the customer, the contractor and the builder.

5. Kleenheat’s trained gas fitting contractor will carry out the connection work to the network
including installation of the meter and will submit a copy of any documentation required to
Kleenheat within 48 hours of the work being carried out if a commissioning Notice of Completion
(NOC) has been completed as part of the connection.

6. If household appliances are not installed at the time of connection (i.e. a NOC has not been
completed), the meter will be disced and tagged appropriately with instructions to call 13 21 80 if
the meter needs to be undisced by the customer’s gas fitter.

a. The customer’s gas fitter must advise Kleenheat of the expected date of commissioning of
internal household appliances by their nominated gas fitter. The customer’s gas fitter must
submit to Kleenheat along with an electronic copy of the NOC for appliance commissioning
within 48 hours of work being completed.

b. If this documentation is not submitted within 48 hours, Kleenheat will disconnect supply to the
customer and will report the non-compliance to Kleenheat’s gas inspector/s and Energy Safety
WA (ESWA) where required.

*Please be aware that Kleenheat trained gas fitters are the only contractors authorised by Kleenheat
to carry out reticulated gas connection work.

Key contacts
Kleenheat reticulated LPG team - 13 21 80 or retic@kleenheat.com.au

*Mick Willcox - Enviroflow Plumbing & Gas - 9757 1379 / 0407 968 880
or mick@enviroflowplumbing.com.au

National Broadband 
Network (NBN) 
Rapids Landing is connected to the NBN.  To plan your 
connectivity needs, consider the design of your home and 
where you would like the connection box to be positioned.  
Making this decision early is important both aesthetically 
and functionally.

Make a note of the services you will use in each room, 
including equipment and data points you will need and 
mark where you want these installed on your plans.

Speak to your builder early, once your new home build is 
underway talk with them about submitting a pre-
installation request to arrange installation of the NBN 
connection box before you move in.  

For more information visit the NBNCO website.

https://www.nbnco.com.au/residential/getting-
connected/preparing-for-the-nbn/new-property-
developments

Building and Design Guidelines Building and Design Guidelines
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Building Information Continued…

Fencing and Landscaping

Fencing and Landscaping

The provision of Fencing and the Landscaping rebates are conditional upon the buyer/s achieving practical 
completion of a dwelling in accordance with the Restrictive Covenants and the Development Conditions and Building 
Guidelines within thirty six (36) months from date of settlement. 

FENCING 
The seller, Balwyn Margaret River Pty Ltd (BMR), will 
at their expense, procure for the buyer/s, the provision 
and erection by a contractor nominated by the seller, of 
boundary fencing at the property, consisting of Timber 
Pine Lap, or a material approved by BMR, in compliance 
with the Restrictive Covenant.

LANDSCAPING
To assist in the creation of Rapids Landing as a distinct 
community, “Landscaping Guidelines” have been 
developed to maintain the character of the streetscape. 
BMR will provide landscaping in the road verge of Rapids 
Landing and this area must be maintained to a 
reasonable standard at all times by the lot owners.

All garden areas within public view are to be landscaped 
within six months of occupation of the dwelling. The 
seller’s landscape contractor will, with the buyer, discuss 
on site a design which is forward of the building line. The 
seller will pay to the seller’s landscape contractor a 
contribution towards the costs of the landscaping plan. 
This contribution will be up to $4,000.00 +GST.

The landscaping, irrigation design and construction 
to be provided by the seller will be as follows:

• Initial consultation between the buyer/s and the
landscape contractor

• The design, supply and installation of irrigation and
“start up” landscaping to the front garden (and side
if a corner lot) by the landscape contractor within the
budget of the incentive package provided and using
water wise principles.

The installation will nominally include:
• Design

• Instant Turf

• Soil Conditioner

• Mulch

• Plants

• Trees

• Fertiliser to garden and lawn

Boundary fences or walls higher than 1.0 metre may not 
be erected forward of the building line unless the wall or 
fence forms part of a garage or carport. When a lot 
fronts onto two roadways, a fence up to 1.8 metres may 
be erected up to the building line along the longer of the 
two road frontages.

The installation will exclude the following:
• Earthworks

• Power point for irrigation controller

• Pre-lay or irrigation pipe beneath driveway

• Maintenance

• Warranty other than suppliers’ warranties and
guarantees

Any additional fencing or landscaping work, which 
may be required, will be at the sole cost of the buyer/s 
and must be in accordance with the Guidelines. Any 
arrangements between the seller’s landscape or fencing 
contractor and the buyer/s will be a matter solely 
between those parties and will not be an arrangement or 
agreement to which the seller is a party.

Contacts:

Fencing
Dan Norrish 0417 927 261

Landscaping:
Steve Bolesta - Backyard Creations - 0415 399 315 
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Building Information Continued…Building Information Continued…

Rainwater Tank Initiative

Rainwater Tank Initiative

TAKING RESPONSIBILITY
Water consumption and conservation is everyone’s 
responsibility!

Australia is the driest inhabited continent in the 
world. Ironically, per person, we are also the biggest 
consumers of water on the planet.

With only 1% of the world’s water supply safe for 
drinking, we continue to waste this precious resource on 
activities such as garden irrigation and toilet flushing.

We are literally draining our reserves and drying our 
rivers and dams.

Good water management is not only sensible, it is critical 
for our future, and everyone has a role to play.

THE TURNING OF THE TIDE
Water saving techniques have been used in rural areas 
for centuries, but are only now becoming accepted as 
part of the urban lifestyle.

Rainwater tanks can be used to capture water collected 
from roofs of homes and outbuildings and stored 
appropriately for use in the garden, washing the car, 
toilet flushing and the washing machine.

Collecting water this way will save you money but has 
much broader environmental benefits.

A RAPIDS LANDING 
INITIATIVE
Rapids Landing is leading the way in creating a sustainable 
environment. Amongst other environmental initiatives, 
Rapids encourages the installation of water tanks to every 
home and provides incentives to do so.

Of course, as a new initiative, there are many questions 
that need to be addressed.

A great deal of work and research has been carried out 
to ensure the introduction of water tanks does not only 
support a sustainable environment, but also provides 
benefits to each homeowner.

QUESTIONS AND ANSWERS
What is the Rapids Landing water requirement?

Rapids Landing recommends a minimum 2,500 litres 
of slow releasing storage for every home, assisting the 
community to reduce potential flood damage.

In a first for WA, homeowner incentives from the 
developer are also in place to encourage the installation 
of an additional 2,000 litres or more of rainwater to be 
plumbed into the home, creating a significantly more 
sustainable environment.

What are the benefits to me?
In addition to the peace of mind by taking positive steps 
towards a sustainable and environmentally sound home, 
taking responsibility of your own household water 
consumption will:

• Cut your water bill by reducing your consumption of
mains water

• Allow you the freedom to water your garden or wash
your car when you want to

• Assist in creekline rehabilitation by reducing the
intensity of peak storm water flow.

• Contribute to the more sustainable use of our finite
resource

• Minimise the environmental footprint of urban living

• Conserve drinking water

• Reduce the risk of pollution entering natural
waterways through run offs

• Provide and enjoy water that does not contain
contaminants (from the soil) that are normally found
in ground water and other sources

• Help protect our precious supplies of water

• Reduce the impact of flood damage potential in the
community

• Reduce significant damage to our creeks, water
habitats and organisms caused by storm water run off

• Conserve valuable drinking water and reduce runoff
and pollution entering natural waterways
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Rainwater Tank Initiative

Where do I use the rainwater?
Rainwater can be readily used for watering the garden 
and washing the car. However, it can also be connected 
to the toilet, washing machine and hot water system.

A typical household can actually reduce its mains water 
requirements by around 70% if connected to the toilet 
and washing machine alone, and up to 85% if connected 
to the hot water system.

Will the water tank save me money?
Yes. Every drop of water saved in a household’s 
consumption of the mains water supply means direct 
savings in water charges. That could mean 85% off a bill .

What are the upfront costs?
Rainwater tanks vary in size, design, materials and price, 
and pumps and filters may be required.

It is important to choose a rainwater tank system to suit 
your needs and budget.

For further information, visit www.westcoastpoly.com.au 
or www.bluescopewater.com.au, or contact your builder.

Is financial support available?
A $2,000 rebate will be given by the developer to those 
owners who fulfil the developer’s recommendations of:

Installing a tank with a minimum of 2,500 litres of slow 
release storage.

Having purchased the land direct from the developer and 
having achieved Practical Completion within 36 months 
after settlement.

This is the first initiative of its kind in Western Australia 
and could result in a cost neutral expense.

Is the water safe to drink?
Water used for household purposes for drinking, food 
preparation or bathing should meet water quality 
guidelines in order to protect you and your family’s 
health. The water should be free of harmful micro-
organisms or harmful levels of chemicals. By far the 
greatest potential risk to your health comes from 
contamination of water.

For further information, visit the Western Australian 
Department of Health at www.public.health.wa.gov.au.

Rainwater can be protected by the installation of a First 
Flush Diverter to divert the first flow of water from the 
roof, so that the tank does not collect it. A mesh covering 
can also be installed along the roof line to prevent leaves 
or other objects entering the pipes.

Rainwater Tank Initiative

What will my rainwater tank look like?
These days, water tanks are not just functional, they are 
also modern, stylish and sleek and are designed to fit 
unobtrusively into your overall home design.

They can be made of many different materials such as 
concrete, metal, fibreglass and plastic or a combination 
(such as fibre reinforced poly tanks).A tank may be round 
or oval, square or rectangular, tall or short, squat or slim 
and just about any colour.

Where will it go? 
Dependent on lot size and shape, there are a variety of 
ways a water tank system could be installed. 

You can install one next to the house, on top or under it, 
on a stand, on the ground or below it. Many designs fit 
under the eaves of your house and come in a colour to 
blend in with your house colour so you barely even know 
it is there. 

The desired water capacity could also be split between 
two smaller tanks and located at different points of the 
property.

Your architect or builder can help you find the best fit
for you.

How do I get a water tank? 
There are a number of reputable local water tank suppliers
who would be happy to help you with your tank selection.

Some rainwater tank installations can be carried out by 
a competent home handy-person, however, the Plumbing 
Industry Commission guidelines recommend that a 
licensed plumber be engaged to install your rainwater 
tank. Visit www.westcoastpoly.com.au or
www.bluescopewater.com.au, or ask your builder. 

Wherever a tank needs a connection to the mains water 
supply, such as for a top up system or a connection to the 
toilet, a professional plumber is required by law.
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Rainwater Tank Initiative

Where do I use the rainwater?
Rainwater can be readily used for watering the garden 
and washing the car. However, it can also be connected 
to the toilet, washing machine and hot water system.

A typical household can actually reduce its mains water 
requirements by around 70% if connected to the toilet 
and washing machine alone, and up to 85% if connected 
to the hot water system.

Will the water tank save me money?
Yes. Every drop of water saved in a household’s 
consumption of the mains water supply means direct 
savings in water charges. That could mean 85% off a bill .

What are the upfront costs?
Rainwater tanks vary in size, design, materials and price, 
and pumps and filters may be required.

It is important to choose a rainwater tank system to suit 
your needs and budget.

For further information, visit www.westcoastpoly.com.au 
or www.bluescopewater.com.au, or contact your builder.

Is financial support available?
A $2,000 rebate will be given by the developer to those 
owners who fulfil the developer’s recommendations of:

Installing a tank with a minimum of 2,500 litres of slow 
release storage

Installing an additional tank or storage of 2,000 litres or 
more of rainwater storage, plumbed into the home for 
domestic use

Having purchased the land direct from the developer and 
having achieved Practical Completion within 24 months 
after settlement.

This is the first initiative of its kind in Western Australia 
and could result in a cost neutral expense.

Is the water safe to drink?
Water used for household purposes for drinking, food 
preparation or bathing should meet water quality 
guidelines in order to protect you and your family’s 
health. The water should be free of harmful micro-
organisms or harmful levels of chemicals. By far the 
greatest potential risk to your health comes from 
contamination of water.

For further information, visit the Western Australian
Department of Health at www.public.health.wa.gov.au.

Rainwater can be protected by the installation of a First 
Flush Diverter to divert the first flow of water from the 
roof, so that the tank does not collect it. A mesh covering 
can also be installed along the roof line to prevent leaves 
or other objects entering the pipes.

Rainwater Tank Initiative

What will my rainwater tank look like?
These days, water tanks are not just functional, they are 
also modern, stylish and sleek and are designed to fit 
unobtrusively into your overall home design.

They can be made of many different materials such as 
concrete, metal, fibreglass and plastic or a combination 
(such as fibre reinforced poly tanks).A tank may be round 
or oval, square or rectangular, tall or short, squat or slim 
and just about any colour.

Where will it go? 
Dependent on lot size and shape, there are a variety of 
ways a water tank system could be installed. 

You can install one next to the house, on top or under it, 
on a stand, on the ground or below it. Many designs fit 
under the eaves of your house and come in a colour to 
blend in with your house colour so you barely even know 
it is there. 

The desired water capacity could also be split between 
two smaller tanks and located at different points of the 
property. 

Your architect or builder can help you find the best fit 
for you. 

How do I get a water tank? 
There are a number of reputable local water tank suppliers 
who would be happy to help you with your tank selection. 

Some rainwater tank installations can be carried out by 
a competent home handy-person, however, the Plumbing 
Industry Commission guidelines recommend that a 
licensed plumber be engaged to install your rainwater 
tank. Visit www.westcoastpoly.com.au or  
www.bluescopewater.com.au, or ask your builder. 

Wherever a tank needs a connection to the mains water 
supply, such as for a top up system or a connection to the 
toilet, a professional plumber is required by law.
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